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1. Monitoring Station Locations

A. U.S. High Speed Stations

Qwest Seattle, Washington
UUNET San Diego, California
ELI Phoenix, Arizona
AT&T Omaha, Nebraska
UUNET Lincoln, Nebraska
InterNap Dallas, Texas

Level3 Orlando, Florida
UUNET Atlanta, Georgia
Epoch Baltimore, Maryland
X0 New York, New York

B. European High Speed Stations

EUX London, England
ClaraNet Paris, France
Colt Frankfurt, Germany

C. U.S. Broadband Stations

Cox Communications (Cable Modem)
Time Warner Road Runner (Cable Modem)
Alltel DSL

Prodigy DSL

Omaha, Nebraska
Lincoln, Nebraska
Lincoln, Nebraska
Kansas City, Missouri

Note: Customer Dial Up and VPN stations are also available, as are Customer specific private monitoring station networks.

11. Standard Notification (Alerting) Methods

. Email

Text Messaging

SNMP Trap

. "Heartbeat" XML (Pull)

TOwp

1I1. Optional Notification (Alerting) Configurations

A. 10 Layer Alert Escalation
B. Target "Group" Alerting
C. "Response Time" Alerting



